ST PABOTAIOLLNIA
3MOLLMOHANbHBIA UHTENNEKT

NMPESEHTAUNA ®PAHLWN3bI



A"  3MOLMOHANBHBIV NHTENNEKT

UTO 3TO?

3M0|.|,V|0HAJ'|be||7| MHTENNEKT (EI) - 4eTKO
ornpeaensdsemMmasd m namepsemas CMNOCOBGHOCTb
PpaClno3HaBdTb s MOLUUUWN, NOHUUMATb NPUYUNHDLI
MX BOSBHUKHOBEHWUA, ynpaBiasdTb s MOLUNAMUN U
NMCrnojsib3oBaTb BeCb 3MOLl,|/|0HaJ'IbeII7I CnekKkTp
ANnA pelleHnNAa 3a4a4 B 6n3Hece M B XXU3HM

Co2nacHo uccnedoeaHuro nod 32udoli uccnedoeamesnbCkoz20 poHoa
uHcmumyma CFA Institute, 3¢¢pekmueHocms 6u3Heca, usmMmepseMas 8
QuHaHcoebIx nokazamensax, Ha 28% 3aeucum om ypoeHsa paszeumus El




SR CO3AATENMN TEOPU
3SMOLLMOHANBHOIO UHTE/IEKTA

NMUTEP CAJNTOBEWU AXOH MAVEP A3BUA KAPY30, PH.D.
Mpodeccop ncuxonornuy, Mpodeccop ncmuxonormum B WccnepoBaTtenb LleHTpa pa3sutua El
Mpe3naeHT Menbckoro YHuBepcuTeTe WITaTa Wenbckoro yHnsepcuTera,
yHUBepcuTeTa. ABTOP KHUI MO Hblo-Femnwup. MeHTOp no pasBuTuio El B Google,
nsydyeHuto El,nepeBefieHHbIX Ha M3yyaeT ncuxonoruto Wharton, Bristol Myers Squibb,
OAMHHaALATb A3bIKOB NNYHoCTM B obnactu El World Economic Forum u 4p.

Mbl NnpoBenn MHOTo UccneAoBaHMMA MO 3MOLMOHANIbLHOMY UHTENINEKTY U 06yUnnu TeicA4YmM pyKkoBoauTenen
no BCeMy MUPY 3MOLMOHaNbHO-UHTEN/IeKTyalbHbIM cnocobHocTAM. Halin nccnegosaHmsa nokasbiBaloT,
yto El MOXeT NnoMOoYb PyKOBOAUTENAM U NNAepaM, KOTOpPblie XOTAT:

JIOBUBATbCS LLENIENA CO3/JABATb S®DEKTUBHbIA BU3SHEC
CTPOUTb CUNTbHLIE KOMAH/bI
CO3AABATb MO3UTUBHYIO PABOYYIO CPEAY
NMPUHUMATb NIYYLUUE PELLEHUSA
YMNPABNSATb CTPECCOM




rNABHBIE IULLA CETU
PABOTAIOLWMA SMOLMUOHANbHbIA MHTENNEKT

EneHa XneBHan Assup Kapyso Ph.D. EneHna CeprueHko
KaHamaaT .ncuxon. H., A.9KOH.HaykK, Co-ocHoBaTenk KoHuenuuw El, Mpodeccop UM PAH,
ocHoBaTenb ceTn HayuJHbIA pyKOBOAUTE b MPoeKTa Hay4Hbli KOHCYNbTAHT NMpoekTa

Mbl - TUWAEPBI B OBJIACTU PASBUTUA
IMOUMNOHANBHOIO MHTENNEKTA:

MiMeeM YHUKaNbHbIA ONbIT pa6oThl Ha CTbiKe 3KOHOMUKM, ncuxonoruu u IT ¢ 2009 roga

CTpoum pa6oTy Ha OCHOBE BHeApeHMA NOCNefHUX AOCTMIKEHMMU POCCUINCKON U
MWPOBOIA HayKu B peasibHyl NpakTuKy 6usHeca, ynpaBneHus u o6pa3oBaHums

7
CoTpyaHMuyaem ¢ MMpoBbIMM 3KcnepTamm U3 Yale University, University of Cambridge,
Universita Ca " Foscari Venezia, Poccuiickaa Akagemus Hayk (PAH),

% Boicwasn LWkona 3koHoMUKkM (BLL3), POCCUCKMIA IKOHOMUYECKUW YHUBEPCUTET
nmeHu I. B.MnexaHoBa v ApyrnMmu BeAyLiMMmn MeXAyHapoAHbIMU OpraHm3auusamm



KTO HALUWA KNTNEHTDI:

HR - MEHEAKEPbI
MHBECTOPbGI T&D PYKOBOAWUTENN BU3HECMEHbGI
KOHCYNbTAHTEHI . e
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CAMOPA3BUTUEM & &
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y
no AAHHbIM MCCHEAOBAHMVI EBPOMNMENCKOMN ACCOLMNALMNWN EACEIP, TP BHEAPEHNI

B BU3SHEC MNMPOLECCHI KOMMAHWUW NMPOITPAMMbBI PASBUTUA SMOLMNOHA/IBHOTIO MHTENNEKTA -

Ha 28% noBbillaeTcs OT 58% a0 64% Ha 22% npupocTt ynctoim JKOHOMMSA OT
NpUbbINL KOMMaHUA noBbILLeHWe NMpojax NpubbINM B KOMMaHUAX 5 000 000 py6neii

Nno AAHHbIM UCCNEAOBAHUN

Ha 46% yBenmnumnnacb NnponsBoAUTE/IbHOCTb COTPYAHWUKOB

Ha 139% yBennumnnacb BOB/€YEHHOCTb COTPYAHUKOB



NMOYEMY HAC BbIBMPAIOT?

[
MUHWMAJIbHbIE UHBECTULUWOHHDLIE N ONEPALOHHBLIE 3ATPATDHI

Mbl co3ganu mogenb 6M3Heca, B KOTOPOK HeT GUHAHCOBLIX PUCKOB U 6ONbLUNX 3aTpaT. BaM He HyXHO
3aHMMaTbCA MOMCKOM JIOKALMKU N PEMOHTOM MOMELLIEHUA 1 BKNaAbIBATLCSA B Joporocrosiiiee obopysoBaHue.

Jv
Bbl BKJIAAbLIBAETE TOJIbKO B CEBA

Jaxe ecnv rno KaknM-To NpuyYmMHam Bbl pelumnnm npekpatutb 613Hec, Bbl 6eccpoyHo octaeteck B EAUHOM
peecTpe 3KcnepToB Mo pa3Butuio EI n moxeTe cTtaTb BocTpeb6oBaHHbLIM TPEHEPOM U NNAEPOM C

KNnouyeBbiMU HaBbikaMu XX| Beka. a

CTPOIr'M KOHTPOJIb KAYHECTBA YCNIYT A1 NOAINroTOBKW 3KCINEPTOB
Mo oKOHYaHU obyyeHUs ¢paHuarM3n U nx TpeHepsl NoayyaroT ceptTudukatel El-Jingepa n TpeHepa
pa3Butusa El ( EACEIP) EBponenckot Accoumauymm EACEIP. Mbl CTpOro cneium 3a noBblIlLEeHUEM
KBanndukaLmm Hallmx 3KCNepToB U cobnjgeHnemM KoLekCcoM 3TUKU B paMKax CTaHZapToB Poccuninckonm
Accouymauunum MNMpodeccmoHanos PazButus dMoumoHanbHoro MHTtennekta (ArP3W).

«7A | Exeroaxas MEKAYHODO A
PABOTAIOLLWIA 3MOLMO




NMEPBAA B POCCUN LNDPPOBAA NJIAT®POPMA
IMOUVNOHANBHBIMUHTENNEKT.P®

%

vV V vV V

OueHka El no 3kcknw3MBHOW N 06 bEKTUBHOW OHNaMH- metoauke TEI (Tect
JMoUuMOoHanbHOro HTennekra), pa3pabotaHHOW Noj pykoBOACTBOM

A.ncuxon. H. E.A. CeprueHko Ha ocHoBe Mogzienu El npogeccopos l1. Canoses, [l. Kapyso
n Ix. Maitepa

Tect Tect Tect Tect
3MOLMOHAAbHOTO 3MOLIMOHAABHOTO 3MOLIMOHAABHOTO 3MOLMOHAABHOTO

HHTEAABKTA HWHTEAAEKTA HHTEAAEKTa HMHTEAAEKTA
Cramaaprsii oTuet Moasbii oTyeT Z Pacuwimpermsin oT4er

OHNaH - KOHCyNbTauum No pesynbTatam oueHkn El n nHansuayanbHoMmy
pa3BUTUIO KAMEHTOB N3 N0b6oi Toukn Poccumn/mumnpa

NMpoaaxa opdnailH- ¥ OHNANH-NPOAYKTOB: pa3BmBawLWme MobunbHbIE
NPUAOXeHUs, MUKpoOobyyeHne B UTpoBOM popmaTte

MocTossHHO o6HOBAsseMOe UHGOPMALMOHHOE MoJie: Hay4YHO-NMOoNynsipHbIe
CTaTbW, Keicbl, akTyanbHble HOBOCTU U UccnegoBaHusa B o6nactu El,
BO3MOXHOCTb yYacTuUsi B MporpaMMax MexayHapoAHOro COTpyAHU4YeCTBa

Perncrpaums B EAMHOM peecTpe TPEHUHIOBbIX LLEHTPOB ANl 3aUHTEPEeCOBaHHbIX
KNneHTOB B Bawem pernoHe




NMPOPECCUOHANIBHOEDb OBYHEHME
PPAHYAN3UN N NX TPEHEPOB

NMPOrPAMMA NOAIroTOBKU U CEPTUPUKALUWN NNAEPOB N TPEHEPOB pa3Butus
3MOLMOHAaNbHOro UHTeNeKTa 6a3mpyeTcs Ha Hay4YHOW MoAenu ocHoBaTeslein Teopum
3MOLMOHANbHOIO MHTENNEeKTa, a TakXe Ha cepTUPNKaALMOHHBLIX TpeboBaHUAX
EBponeiickoi accouymaumm KynbTYPHbIX N SMOLMOHANbHO-UHTENIEKTYalbHbIX MPOEKTOB

(EACEIP).
5
NNokauwua: MOCKBA
AnvtenbHocTb: & AHEW
®opma koHTponna: CEPTUGNKALMNOHHBIN 3K3AMEH
>

LLE/Ib: pa3BuTue npodeccmoHanbHbIX HABbIKOB U KOMMETEHLNA NO POCCUMUCKUM M

eBponevickum ctaHpapTtam (AMP3W, EACEIP) ¢ uenbto ganbHellwero nposeaeHus

nporpamm pa3ssutus El Ha kayecTBeHHOM YpOBHe, € cobnlgeHeM Hay4YHOW MeTo4010MNKn
Mozenun cnocobHocTtei (Ability Model of Emotional Intelligence).

PE3Y/IbTATbI MPOFPAMMBDbI: ocBOeHMe HaBbLIKOB paboThl NpodeccnoHanbLHOro TpeHepa
pa3BUTUA 3MOLIMOHAIbHOTO UHTEN/IeKTa, NOBbILLEeHNEe MacTepcTBa B UCMO/Ib30BaHNN
WHCTPYMEHTOB WAeHTUPMKaL UM SMOLIUIA, aHann3a N NOHUMaHUS NPUYUH UX BO3HUKHOBEHWS,
yrnpaBaeHus SMOLUSMM 1 UCNOJIb30BaHUA NMOJIHOro CNeKTpa 3IMOLUIA AN peLueHns 3ajau.




®OPMATDHI PPAHLUN3bLI
A-TPEHEP

ANnsi Tex, KTo Xo4YeT NPOoBOAUTL MEPONPUATUS CAMOCTOSTENIbHO C
MUHUMaNnbHbIMWU 3aTpaTaMu. MoAXOANT B KayecTBe OTAENbHOIO
HanpasfeHUs AN CYyLLEeCTBYHLLEro yue6HOoro LeHTpa

yCcnoBuUA:

O6sa3atensHoe obyuyeHue c nonyvyeHmem Ceptudukarta TpeHepa
pazBuTua El ( EACEIP)

» W v’ MpepocTtaBnsieTcs NnpaBo NpoBeAeHUA OTKPbITbIX MEPONPUATUIA B
3akpenJieHHOM paiioHe ropoaa
Bbl MONTYYAETE: BALLA BO3SMOXHOCTW:
® TMonHoGOpPMaTHbIN GppaHUaii3n-6yk E ® [lpoBeseHVe KOpNOpaTUBHbLIX TPEHHIOB
o JlOCTYN K LMdPOBOI NAaThpopme ® [IpoBeseHUEe OTKPbITbIX TPEHUHIOB
3MOLMOHaNbHbINUHTENNEKT.p¢
® OueHka El no 3KCKNO3MBHOM MeToaUKe
® JlnyHoro MeHezxepa-kypartopa Q
(— ® VIHTeprnpeTauuna pe3ynbTaToOB OLeHKU
® MapKeTUHroBylo NoAAepXKY CeTun T8 ® KOHCynbTauum No MHANBUAYANBLHOMY pPa3BUTUIO

o FOpSuMe 3asBKM OT K/IMEHTOB C e lpojaxa conyTCcTBYIOUIMX MaTepUanos

unpposoi NnnaTopmel

Yyactue B eXerogHbix
MeXAYHapOAHbIX KOHbepeHUuax

(& (T (@



MHBECTULNNAN ®PAHYA3U

®PNHAHCOBAA MOAEJb

A-TPEHEP

MaywianbHbIN B3HOC

OTKpbITUE TOYKM, B T.4.:
Komnbrotep/J/lnueH3snoHHoe 10

244 800
0

lMpoakTop, 3KpaH
ObyuyeHue/TpeHep

0
160 800

MDYy

KaccoBbl annapat

0
20 000

ba3oBbin Habop nonurpadpum
KaHuensipckoe o6opysoBaHune

43 000
3 000

Mpomo MaTepuansl
BpeHAMpoBaHue/ponn an

10 000
8 000

UToro, py6.

494 800

PACYET MPUBLIJTU

CtaBka apeHAbl
Kode-bpeink

®OT+Hanor

Peknama

Hanor ¢ npu6einm (YCH 6%)

| CpeaHsana npubbinib B Mec.

19 530

30 000

24 900

229 280

CpeaHnan Bbipy4Ka B mec., py6.

OKynaemocTb UHBECTULUIA

PeHTabenbHOCTb MHBECTULUIA
Moapo6HLIA pacueT NpeaoCcTaBASeTCs Mo 3anpocy

415 000
3 mec.
47%




PETUOHAJIbHbIA LLEHTP

BO3MOXHOCTb NpoBeAEHUs MEPOMPUATUIA C 06yUYEeHHON KOMaHA0 TPEHEepOB.
MoAXOANT ANS CO34aHUS PErMOHaNLHOrMO LieHTpa Mb0o B KayecTse OTAE/IbHOro
HanpaBneHUs ANS CyllecTBylLLero y4ye6Horo LeHTpa

ycinoBuUA:

O6s3atenbHoe obyuyeHue ¢ nonydyeHnem Ceptudpukarta El-Jimpepa
v~ ( EACEIP) ans ¢ppaHuaiiam n Ceptupmkaros TpeHepa paszsmtus El

At \ 7 H ( EACEIP) pns TpeHepoB ¢ppaHyansu
. . NMpepocTaBnseTcs NpaBo Ha 3KCK/I0O3UBHYI0 pa6oTy no
¢paHwWwIM3e B ropoae/pervoHe
Bbl MOJIYYHAETE: BALLWN BO3MOXHOCTMW:

I'IOJ'IHO(bOpMaTHbIﬁ ¢pquaﬁ3m_6y|( ﬂpOBeAEHMe KOPrNnopatTuBHbLIX TDEHHTOB

PR
L))
@

® [lpoBejeHUE OTKPbITbIX TPDEHUHIOB

E1E
PaclumpeHHyl0 MeTOAUKY
\_-‘ o
® OueHka El Nno 3KCKkNO3MBHOM MeToaMKe
AocTtyn K unppoBoit nnatpopme
3MOLMOHaNbHbIAUHTENNEKT.pd ® /IHTepnpeTauusa pe3ynbTaToB OLEeHKU
JInyHoro MeHeaXepa-KypaTtopa ® KOoHCcynbTauum no MHAUBUAYANIbHOMY pPa3BUTUIO
== e [lpoaaxa conyTCcTBYOLWMUX MaTepnanoB
MapKeTUHIroByto NMOAAEPXKY CEeTU S

y
i a

@ PermvoHasnbHble NnpoeKkThbl C ¢ep,epa.nb|-|b|MV| KJIMeHTaMun

fopsAumne 3a9BKU OT KJIMEHTOB C
unpposoi Nnnatopmel ' ®

)

Mpoaa>ka 3KCK/IIO3UBHBIX OH/JIAWH - KYPCOB

Yyactue B eXerojHbix
MeXAYHapOAHbIX KOHbepeHUuax

i [!E%I (
&

Mpoaga>ka KoOpnopaTUBHbIX opPpnaviH - urp



WHBECTULUWNN ®PAHYA3N
MaywanbHbIA B3HOC 350 000

®PNHAHCOBAA MOAEJb
PETMMOHAJIbHbIW LLEHTP

PACYHET NPUBLINAN

Pacxopbl , py6./ Mec.

OTKprTVIe TOYKWN, B T.4. 483 200

ﬁpoeKTop, 3KpaH 35 000

CTaBKa apeH/bl
TecTupoBaHue

KomnbioTep/J/lnueHsnoHHoe 10 | 60 000

anquMe/TpeHep 261 000

Kode-b6peink

PasaaTtouyHbIi MmaTepuan

Moy 18 000
KaccoBblin annapar 20 000

<DOT+HaJ10r

ba3oBbin Habop nonurpadun 67 700
KaHuensipckoe o6opysosaHue| 3 000

PeKnama
b‘cnyrn CcBA3N, n HTepHeT

[MpoMmo MaTepuans.l 10 000
bpeHanpoBaHue/ponn an 8 000
UHBecTuuMn ppaHuaiiaun, py6. | 833 200

CpeaHnasn Bbipy4Ka B mec., py6.

OKynaemMocTb MHBECTULMUNIA
PeHTabeslbHOCTb MHBECTULUN

Hanor c npubbinm (YCH 6%)
Posantn

CpeaHsasa npubbinb B Mec.

'| 290 560

650 000
4 mec.
35%

Moapo6bHbLIA pacyeT NpeAoCTaBAseTCA MO 3anpocy




04

O6yueHune TpeHepoB
C nony4yeHnem 05
03 ceptudpukara
EACEIP Peructpauusa

OuHoe Ha nnatdopme
obyuyeHue 3MOLMOHaNbHbIA

dpaHuaisun UHTeNnNeKkT.pd

Ao6po 06

no>xKasioBaThb OcHalLeHue u

NoAroToBKa
| B KOMa Hp‘y nomeLLeHns K
npo 0B nepBomy

Y 4 \ v p‘ e p oB El! MeponpuaTUIO

MoanucaHne
Aorosopa v onnarta
nayiwianbHoro
B3HOCA

npocTbIX
LIaroB
K CTapTy



HALLA MNCCUNA

Mb! y6exxaeHbl, 4to El MoxeT obecneumnTs YCTOMYMBOE 1 aAanTUBHOE pa3BUTUE KXK0I0 YesioBeka, opraHMsaummn
N CTPaHbI B LIe/IOM B HaLleM HeyCTOMYMBOM MUpe He3aBUCUMO OT COLIMANBbHO-MONNTUYECKUX KYNIbTYPHbIX
YC/IOBUIA, U XOTUM, YTO6bLI B MUpPE BbI/10 KaK MOXHO 60/1bLLe BO3MOXHOCTEN Ans pa3BuTus El, no3ToMy Mbl
peLnamn NnoaennTbCsl CBoer Moenbio 6u3Heca ¢ TakKUMU XXe yB/1eYeHHbIMU U aMbULMO3HbIMU NloabMK!

AA \A
DIGITAL
INTREN[E

KOH®EPEHUWA ONER"
B OBJACTH DIGI T




